HASTINGS CONTEMPORARY 1066 CLUB TERMS & CONDITIONS

e 1066 Club membership is valid for one calendar year from payment.

e 1066 Club members must present a valid membership card and/or give their name at the desk on every visit.

e 1066 Club subscriptions are non-refundable.

e 1066 Club membership cards are not transferable.

e 1066 Club members are welcome to bring guests when visiting the exhibitions. We ask that this benefit is used in the spirit of
your membership. From time to time, we may apply limits on guest numbers or require advance booking. If you wish to bring a
guest to a gallery event or party, please let us know in advance.

e Uptofourchildrenaged 18 and under may visit free of charge with a 1066 Club member.

e 1066 Club discount in coquina applies to food and non-alcoholic drinks, Wednesday-Sunday and on bank holidays during gallery
opening hours and may not be used outside these hours or during private events/hire, unless otherwise advertised.

e 1066 Club discount in the shop applies whenever the shop is open, and to the vast majority of retail items. It does not apply to
original artworks or limited edition prints, unless otherwise advertised.

e 1066 Club benefits may occasionally vary or change and Hastings Contemporary retains the right to amend or revoke any
benefit at any time for any reason.

e  Hastings Contemporary usually contacts members via email. Please note that if you unsubscribe from Hastings
Contemporary emails, you may not receive information about your 1066 Club membership. If you are not receiving
communications and would like to, or if your contact details have changed, contact membership@hastingscontemporary.org

and we will update your contact details.

e Hastings Contemporary abides by the Data Protection Act and will not pass your information on to third parties.

e Allmembership information held by Hastings Contemporary is stored in compliance with GDPR. You may withdraw your consent
to receiving communications, ask to see your personal data, or ask that it be permanently deleted.

e Itisthe member's responsibility to ensure that any changes to contact details, membership type eligibility or Gift Aid status are
communicated to the Audience Development Manager or the Front of House team in a timely manner.

GIFTAID

Your 1066 Club subscription includes both a payment for benefits and a voluntary donation, which may be eligible for Gift Aid, as
follows:

1066 Club Bronze: benefits £50, suggested donation £450

1066 Club Silver - Individual: benefits £150, suggested donation £850

1066 Club Silver - Joint: benefits £250, suggested donation £1350

1066 Club Gold - Individual: benefits £250, suggested donation £2250

1066 Club Gold - Joint: benefits £400, suggested donation £3600

1066 Director’s Circle - Individual: benefits £250, suggested donation £4750

1066 Club Director’s Circle - Joint: benefits £400, suggested donation £7600

If you're a higher- or additional-rate taxpayer, you may be able to claim back the difference between the tax you've paid on your
donation and what Hastings Contemporary claimed on your donation when you fill in your Self Assessment Tax Return.

Example calculation:

On a donation of £450, Hastings Contemporary can reclaim 25% when you make a Gift Aid declaration, making the £450 worth
£562.50.

A higher-rate taxpayer (40%) can reclaim the difference between the basic rate of tax and the higher rate on the gross amount:
20% of £5662.50=£112.50

Effective cost to the donor: £450-£112.50

You pay £337.50, Hastings Contemporary receives £562.50

An additional-rate taxpayer (45%) can reclaim the difference between the basic rate and the additional rate:

25% of £5662.50=£140.63

Effective cost to the donor: £450 - £140.63

You pay £309.37, Hastings Contemporary receives £562.50
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DIRECT DEBIT
e Hastings Contemporary annual direct debit payments are recurring annual payments taken on or around the same date each
year, and monthly payments are recurring monthly payments taken on or around the same date each month. We use GoCardless,
a secure Direct Debit provider.
e Hastings Contemporary reserves the right not to refund direct debit payments unless payment has been taken in error, or in
exceptional circumstances at the discretion of the Development department. If you have a query about your direct debit, please
contact the Audience Development Manager via membership@hastingscontemporary.org

THE DIRECT DEBIT GUARANTEE

. Banks and building societies may not accept Direct Debits for some types of accounts.

. This guarantee is offered by all banks and building societies that accept instructions to pay direct debits.

. If there are any changes to the amount, date, or frequency of your direct debit, Hastings Contemporary will notify you ten working days in advance
of your account being debited or as otherwise agreed.

. If you request Hastings Contemporary to collect a payment, confirmation of the amount and date will be given to you at the time of the request.

. If an error is made in the payment of your direct debit by GoCardless, Hastings Contemporary, or your bank/building society, you are entitled to a
full and immediate refund of the amount paid from your bank/building society. If you receive a refund you are not entitled to, you must pay it back
to Hastings Contemporary.

e  You can cancel a direct debit at any time by simply contacting your bank or building society. Written confirmation may be required. You may also
cancel a direct debit by contacting Hastings Contemporary via membership@hastingscontemporary.org.
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